
          
    

 
  

 
 
 

 
 
 

BOOKS PPrriiccee    QQuuaannttiittyy  TToottaall    
� Customer Service Trilogy (The first three books) 45.00   
� FIRST SIX BOOKS above (Retail value $95.70) 70.00   
� ALL SEVEN BOOKS (Retail value $114.65) 
Includes The Service Prescription 

85.00   

    

ð Positively Outrageous Service Second Edition 18.95   
ð Why Service Stinks…And Exactly What to Do About It 18.95   
� When Customers Talk    18.95   
� Borrowed Dreams…The Roughest,Toughest Jobs 24.95   
� The Service Prescription…Healthcare the Way It Was Meant to Be 18.95   
� Pocket POS 6.95   
� Pocket Microbranding 6.95   
 
CDs, DVDs, and Online Services 

   

� Positively Outrageous Service (seminar CD – 1 hour) 9.95   
� Positively Outrageous Service (seminar DVD – 1 hour)     39.95   
� MicroBranding (seminar CD – 1 hour) 9.95   
� Personal Branding Coaching, Teleseminars, & Webinars Call!   

 
 

 

 

 

 

 

 

NAME_____________________________________  COMPANY ___________________________________________ 

ADDRESS______________________________________________________________________________________ 

CITY_________________________________   STATE  _______   ZIP  ______________________ 

PHONE No. (_____) _________________ FAX No. (_____) _______________ EMAIL__________________________ 

VISA/MasterCard NUMBER    _ _ _ _   _ _ _ _   _ _ _ _   _ _ _ _ 
AMEX NUMBER   _ _ _ _   _ _ _ _ _ _   _ _ _ _ _   

    EXP.DATE__________    SIGNATURE_______________________________________ 

 

SHIPPING & HANDLING 
For Orders………Please Add: 

 
Up to $24.95…….. $ 4.50 
$25 - $89.99……..    5.50 
$90 - $149.99……    7.50 
$150+…………    9.50 

International Orders – Actual 
Postage Applies 

MMEETTHHOODD  OOFF  PPAAYYMMEENNTT  

�Check or Money Order 

� Charge: 

   � American Express 

   � VISA 

  �MASTERCARD 

Product Total 

Shipping & Handling (see chart) 

Subtotal 

Sales Tax –TX residents only, add 8.25% 

(U.S.Funds Only) Grand Total 

  

 

 

 

 

T. Scott Gross & Co, Inc. 
P.O. Box 291277 Kerrville TX 78029-1277 
www.tscottgross.com 

*Fax: 830-792-6666
*Phone: 800-635-7524

Or 830-792-5555

 

 


